COVID19 - Spelthorne’s response, 16 months on...

17,223 welfare calls,

visits and checks to
vulnerable residents

supporting recovery of
highstreets and
Staines Market

39 covip-19
Champions recruited

Y

£23.4m in business
and discretionary
grants

£29.6m of business
rates 12 month reliefs

supporting NHS

and partners with

the vaccination
programme and local
testing sites

financial and
equipment
assistance to food
banks, leisure

centres and ‘
community ’

groups

over 2,974
COVID-19 business
compliance checks

community
helpline; over

29,629 phone

calls to residents
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Support4Spelthome
community hub
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37,450 tonnes of

waste and recycling
has been collected
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2,415 1y tips cleared
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50,569 total
number of meals on
wheels delivered

26 Enews publications
7,520 social media posts
1.52m page views on website
Bulletin magazines
220,000 il




